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Towards a more resilient healthcare system

By TEH ATHIRA YUSOF
tehathirayusof@thestar com my

KUALA LUMPUR: The govern-
ment is committed to strengthen-
ing the country’s healthcare s &a
tem by addressing medical in

tion and issues involving contract
doctors and healthcare workers,
says Datuk Seri Fadillah Yusof.

The Deputy Prime Minister said
this is among six key challenges
the government will continue
to address to enhance the health-
care system.

“Our strategic direction Is
focused on strengthening system
resilience through bold innova-
tion and meaningful collabora-
tlon. Together, we can bulld a
healthcare system that is agile,
future-ready and capable of meet-
ing tomorrow’s challenges,” he
said in his keynote speech during
the launch of the Malaysia
International Healthcare (MIH)
Megatrends 2025 event at the
Kuala Lumpur Convention Centre
yesterday.

Fadillah, who is also Energy
Transition and Water Trans-
formation Minister, said the gov-
ernment will also reinforce the
Malaysian Healthy Agenda as
the main framework for raising
awareness and promoting healthy
lifestyle practices among the
public.

He said the government is com-
mitted to ensuring that every
individual has access to basic
and quality healthcare services,
regardless of background or
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Medical innovation: Fadmah (second from right) and Health Minister Datuk Seri Dr Dzulkefly Ahmad (centre)
being briefed by KPJ Healthcare Berhad president and managing director Chin Keat Chyuan after the MIH
Megatrends 2025 launch at KLCC. — LOW BOON TAT/The Star

socioeconomic status.

Following the Budget 2026
announcement by Prime Minister
Datuk Seri Anwar Ibrahim last
month, the health sector remains
one of the government's key pri-
orities.

“A total of RM46.5bil has been
allocated to the Health Ministry
under Budget 2026, an Increase
from RM45.3bil this year.

“This reflects the government's
strong commitment to strength-
ening the country’s healthcare

system and ensuring fair, accessi-
ble and affordable healthcare ser-
vices for all Malaysians,” he said.

MIH Megatrends 2025, organ-
ised by the Health Ministry
returns for the second time with
the theme “Innovating for a
Healthier Sustainable Future.”

The event features conferences
divided into three key areas
non-communicable diseases, pub-
lic health and sustainability.

The conference sessions are led
by distinguished speakers from

Malaysia and abroad, who are
sharing insights and experiences
on building a more resilient and
inclusive healthcare system.

The threeday event, organised
in a strategic collaboration with
KP] Healthcare, sees the particl-
pation of more than 1,500 individ-
vals comprising healthcare
professionals, policymakers and
industry leaders from around the
world to exchange ideas
and explore developments in the
sector.




Dzulkefly: No
flood disease
outbreaks

reported yet

By TEM ATHIRA YUSOF
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KUALA LUMPUR: TWo Cases of
acute gastroenteritts have been
recorded ot evicua
ton centres (PPS) the Health
Mizvester revealed

Datuk Serl Dr Deullelly Alunad
sakd a2 total of 629 victims were
examined at PPS” acrss the coun-
u’auwvm-md.heua
there were 78 cases of acute res-
piratory infections (ARI), 16 cases
of skin infectioms, two cases of
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Health Mlmstry actwates plan to support, treat evacuees

KUALA LUMPUR: The Health Ministry
has raised the alarm on risks of
leptospirosis, influenza and other
diseases as floodwaters recede.

Its minister Datuk Seri Dr Dzulkefly
Ahmad said as of Monday, 629 flood
victims had been examined at
temporary evacuation centres.

He added that Crisis Preparedness
and Response Centre data showed
78 cases of acute respiratory infection,
16 skin infections, two acute
gastroenteritis cases and one
CONJUNCLIVILES Case among evacuees.

"No evacuees required hospital
referral and no outbreaks have been
reported,” he said after officating at the
Malaysia International Healthcare
Megatrends event.

He also said the ministry
had anticipated worsening flood
conditions and activated a full
preparedness plan to ensure
uninterrupted healthcare services.

"Alternative heaith facilities have
been identified should primary
facilities be disrupted, while state
health departments have updated
assets, vehicles and medical supplies.

“Medicine stocks are sufficent for
at least three months, with extra
reserves available from concession
suppliers”

Dzulkefly said he visited his Kuala
Selangor constituency yesterday,
where 954 residents from 231 families
were affected by flood and are
sheltering at Sekolah Kebangsaan
Desa Aman, while another 22
evacuees from three families were
placed at the Balai Raya Kampung Jaya
Setia evacuation centre.

He added that the ministry is
rolling out several key measures
under its action plan to ensure health
facilities remain safe and fully

- ~ - - - -
Deputy Prime Minister Datuk Fadiliah Yusof and Dzulkefly visiting an exhibition during the event at Plenary Hall, Level

Lumpur Convention Centre. - ADIB RAWT YAHYA/THESUN

standby, including the Rapid
Assessment Team, Rapid Response
Team (RRT) and Medical Emergency
Response Team, supported by mental
health and psychosocial support units.

“These teams conduct heaith
assessments, provide treatment at the
relief centres and monitor for diseases.
Environmental inspections and
psychosocial support are also part of
their duties”

He said inspections at the
evacuation centres are ongoing, with
all identified locations checked and
assessed for suitability, while public
health activities are being carried out
with other agencies.

“While no new outbreaks have
been reported, we remain cautious
due to rising (cases of ) influenza and
other ilinesses.

"We also remind the public to stay
alert to diseases such as leptospirosis,
espedially as floodwaters recede”

Forty eight emergency medical
teams, comprising 16 medical RRTs
and 32 health RRTs, have been

mobilised to provide medical services
and disease prevention for individuals
affected by the floods.

The Meteorological Department
issued a Continuous Rainfall Waming
at Danger Level (Red) on Monday at
2pm for Kedah (Langkawi, Kubang
Pasu, Kota Setar, Pokok Sena, Padang
Terap, Yan, Pendang and Sik), Kelantan
(Tumpat, Pasir Mas, Kota Bharu,
Bachok, Ma(hangiand Pasir Puteh)
and Terengganu (Besut), effective
until today.

A Continuous Rainfall Waming at
Alert Level (Orange) was also issued
on Monday for Kedah, Penang, Perak,
Kelantan and Terengganu until today.

As of 10.30am yesterday, 20,146
flood victims sought refuge at 119
relief centres across eight states,
according to reports from the Sodal
Weilfare Department’s InfoBencana,
the Imigation and Drainage
Department’s InfoBanjir and state
disaster management secretariats.

Kelantan recorded 9,959 evacuees
from 3,643 families across 40 relief

1, Kuala

centres, followed by Selangor with
2,697 evacuees in 19 centres and
Perak with 2,678 evacuees across
29 centres.

Perlis reported 2,694 evacuees,
while Kedah had 1,632 evacuees in
12 centres, with four rivers above
danger levels.

Penang reported 366 evacuees,
Terengganu reported 97 evacuees at
one centre and Pahang 23 evacuees
after opening a relief centre in Raub.
InfoBanjir reported several critical river
readings, including Sungai Golok in
Rantau Panjang rising to 8.55m,
exceeding the danger mark by 0.55m.

in Pahang Sungai Kuala Mendang
in Lipis remained above the danger
level at 8535m, while Sungai
Telemong in Bentong showed a
downward trend at 98.19m, still above
its alert threshold.

Sungai Bidor in Changkat Jong,
Perak reached 4.59m, far above its
normal level of around 2m, and Sungai
Sim in Sim River stood at 27.82m
compared with its normal 23.50m.
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WHO chief urges clampdown on
nicotine products aimed at kids

SLEEK-LOOKING dsposable e-cig-
arettes and candy-flavoured nicotine
pouches are among a range of new

products targeting young people and
fuelling a new wave of tobacco and

nicotine addiction, warned the World
Health Organisation (WHO).
Speaking at the opening of a

STRATSTIVES
HEARD THE

Read with me

Supported by the
and

global conference on tobacco control,
WHO chief Tedros Adhanom Ghebreye-
sus decried that surging numbers of
children were being drawn to the new
products.

“Schools are the new frontline
in the war against tobacco and nico-
tine, where companies are actively

Communications
Commission

recruiting generations of addicts,”
he warned.

A recently released WHO report
estimated that nearty 15 million teens
globally now use e-Cigarettes

Tedros hailed the dramatic pro-
gress that had been made in recent
decades in clamping down on the
deadly habit, although more than
eight million people globally are stil
estimated to die from tobacco-related
diseases each year.

For the past 20 years, tobacco con-
sumption among young people “has
declined by one third globally”, he said,
adding that this had prompted “tobac-
co manufacturers to develop new prod-
ucts to attract new customers .

The UN health agency questions the
tobacco industry’'s marketing of vapes

LIFE & TIMES

and other new products as safer alter-
natives to traditional tobacco products
and as aids to stop smoking.

“There is no evidence of their net
benefit for public health and mounting
evidence of their harm,” Tedros said,
decryng that such products are being
used to recruit young smokers.

The recent WHO report, he pointed
out, showed that “in 63 countries from
which data are available, the preva-
lence of vaping among adolescents
IS on average nine times higher than
among adulls”.
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The UN health agency questions

the tobacco industry’s marketing
of vapes and other new products

as safer alternatives to traditional
1obacco products, PCTURE CREDI;
AT~ FREEMK

“Let’s be clear, the companies
that make these products are not
maotivated by harm reduction or pub-
lic health. They're motivated by one
thing and one thing only ~ gigantic
profits for their shareholders.”

The WHO chief said his agency
was calling on all countries to regu-
late nicotine pouches, e-cigarettes
and heated tobacco “at least as
strongly as they regulate conventional
tobacco products’.

He welcomed that several coun-
tnies had banned such producls
outright, stressing that “those that
have not should use strict controls
on flavours, packaging, marketing
and sales protections against indus-
try interference and enforcement of
age restrictions”
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ESSENTIAL NEEDS
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KING: ENSURE ADEQUATE
AID FOR FLOOD VICTIMS

Sultan Ibrahim
instructs Nadma on
safety, supplies at
all relief centres

ALUSTIN Cab0=NS
KUALA LUMPUR
news@nsL.oom.any

the flcod situa

tion wersening in

the country and the

number of evacuees

standing at 22 983 up to 4pm yos-

terday, His Majesty Sulran

Ihrahim, King of Malaysia, has
welghed In on the marmer.

The King sak! that all essential
supplies should be fully provided
0 oud evacuees al lemporary
reliel centres,

Sultan [brahim, on Faccbook,
instructed the National Disaster
Management Agency (Nadma) to
ensure the relief centres were
safe, well-maintained and capa-
ble of supporting evacuees,

“Ensure basic amenities, food
supplies and medical ald are suf-
ficiently available,” he said
thirough: the Royal Press Oflice.,

Sultan Jorahim also reminded
people to follow cvacuation or
ders and aveid dangerous arcas,

He cxpressed appreciation to
security forces. rescue agencies,
volunreers and all parties work-
ing rirelessly to help affected
communiries.

The King also ollered prayers
for the saloty and resilicnce ol all
Jood victims [acing the disaster.

The 22933 flood victims come
from 7300 families, housed in
110 rchicf centres across 22 dis-
tricts in seven states, accordingto
the National Disaster Command
Cenrre INDOCL

The hardsss-hir stares are Ke-
lantan 19,564 victims), Perlis
(3,966) and Perak (3092}, with na-
tonal trends indicating a contin-
ued risc in cvacuce numbers.

Kelantan continues o record
the highcst number of relicf con
tres at 30,

While major districts such as
Tumpar and Kora Baru have seen
& decline in Mood numbers,
Rachok and Pasir Pureh have re-
ported rising evacues figures,

Perlis remnains fully allected by
fooding, with L3516 lamilies evac-
wited — afgure that continues o
climb.

In Poralc all 35 relic! contres
have reported increasing num-
bars of victims, particularly in
Manjung. Perak Tengah, Bagan
Daruk and 11ilir Perak.

Selangor has 751 amilies (2,729
victimas) in 20 relief centres, with
(oo levels rising in Kuala Se-
langor, Klang and Sabak Bernam,
whilc Petaling and Hulu Langat
show some improvement.

Localised floods in Kedah
(1,503 victims), Penang (87 vic
tims) and Pahang (42 victims) are
being monicorad, wich Pahang's
Lipis districe newly affected.

Multiple thunderstorms, heavy

rain and strong wind warnings
remain in elfect across the penin-
sula, Sabah and Sarawak,

The Mcteorological Depart
ment has issucd continuous rain
alcrts for parts of Kelantan,
Terengzanu, Perak and Pahang
until roday, with zeveral areas
placed under rhe "severe”™ and
“danger” categories.

High-risk zones include Kelan-
tan’s Tompat, Pasir Mas, Kota
Baru, Bachok and Pasir Pulch;
Perlis; Kedah's Langkawi,
Kubang Pasu, Kola Sctar, Pen-
dang and Sik; and Terengganu's
Besur, Setiu, Hulu Terengzanu
and Kuzla Terengganu.

lelemetry readings indicate
several rivers approaching or ex-
ceeding alem thresholds, Includ-
ing Sungal Batu Pahar {Johor),
Sungai Perlis (Padang Besar,
Arau, Kangarn) and Sungal Prul
(Penang). No rivers wre atl danger
kevels, but conditions remain dy
naumic duc o ongoing ruiniall,

Lp to 1pm. over 100 roads have
been closed. partially closed or
restricted due to flooding, land-
slides. collapaed slopes or stnic-
tural damage.

NDCC reported rhat major
s remained mostly at normal
o walch Jevels, though several
wore at full capacity, including
Congok, Bekok and Linggiu (Jo
horl, Timah Tasoh (I'crlis), Sun-
zai Scmenyih and Klang Gates
{Selangori and Sungai Beringin
and Ulo Sepri i Negrl Sembilan}.

Aurhorities are monitoring in-
Rows doe 1o ongeling rainfall,
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M'sians urged to seek medically requlated providers

PETALING JAYA: Amid rising complaints against
unregulated wellness centres, aesthetic
dermatologist Dr Lim Ing Kien is urging
Malaysians to seek only medically regulated
providers and beware of fear-based sales tactics.

Responding to the Federation of Malaysian
Consumers Associations’ (Fomca) report on
aggressive package-selling, Lim, founder of Medii
Skin Studio, Skynfyx, and Ventamin, stressed that
legitimate aesthetic clinics operate under strict
Health Ministry standards, unlike many operators
functioning in regulatory grey areas.

“All.  our doctors are Malaysian
Medical Council-registered, we use only
ministry-approved devices and follow proper
documentation and informed consent
protocols. That is the minimum standard
patients should expect”

He emphasised that all treatments must be
supported by peer-reviewed clinical studies and
regulatory approval.

“Aesthetic medicine does not cure chronic
diseases. We never claim to treat conditions like
diabetes or hypertension - those require proper
medical care”

Addressing misleading promotions, Lim said

his clinics prioritise transparency.

“We practise clear pricing with no hidden
fees, provide written treatment plans and never
force same-day decisions.”

He warned consumers to watch for red flags
such as free “health screenings” detecting fake
issues, high-pressure sales, non-refundable
packages and claims of curing serious ilinesses.

For older consumers, he advised verifying
Health Ministry registration, reviewing contracts
with family and walking away from providers
using fear or urgency.

“Aesthetic medicine is meant to enhance
appearance safely. It does not cure ilinesses or
require rushed decisions.

“The regulatory gaps highlighted by Fomca
must be addressed urgently. Always choose
providers who prioritise your wellbeing over
sales targets.”

Complaints have surged against a
nationwide wellness and massage chain, with
consumers alleging sudden service restrictions,
inaccessible bookings and prolonged refund
delays despite paying thousands upfront for
prepaid packages.

Several customers reported that outlets

promised under packages were abruptly
reduced from over 30 branches to fewer than
eight without prior notice or compensation.

One customer said her local outlet closed
shortly after buying a RM2,699 package, forcing
her to travel more than an hour each way.

“It is impractical and not what we were
promised,” she said.

Booking difficulties were widespread:
constant “fully booked” notices, WhatsApp-only
reservations and new rules requiring
seven-day advance bookings made redemption
almost impossible.

Some reported cancellations for vague
reasons such as “maintenance” or unrelated
events while app balances disappeared.

Refund requests submitted via Google Forms
went unanswered for weeks, often with
deductions or delays exceeding 14 days.

Consumers claim that these practices may
breach sections 10, 16 and 53 of the Consumer
Protection Act 1999, constituting misleading
sales and unfair business conduct.

They are calling on authorities to reinstate
prepaid packages under original terms or issue
full refunds. - BY KIRTINEE RAMESH
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‘Elderly being coerced into
costly wellness packages

» Some centres close
abruptly, leaving customers
with unused sessions while
instalments continue: Fomca

I BY KIRTINEE RAMESH
newsdesk@thesundaily.com

PETALING JAYA: Malaysia’'s wellness and

aesthetic industry, once celebrated for

romoting health and vitality, is under scrutiny
iting vulnerable seniors.

Elderly consumers are being lured by
fear-driven health claims, pressured into costly
long-term prepaid packages and left with litde
recourse, wamed the Federation of Malaysian
Consumers Associations (Fomca).

Its CEO Dr Saravanan Thambirajah said
complaints involving prepaid wellness
packages are surging. i )

“The National Consumer Complaints
Centre has verified 38 cases in which packages
became unusable, totalling more than
RM65,000 in losses.

“New cases are reported almost daily,
showing that this is a systemic issue, not
isolated incidents”

According to Fomca, many operators
present themselves as experts in 'heallh
improvement’, ntive t.hcup‘)
treatment” or “holistic rejuvenation”

“Some centres offer genuine wellness
services, but others cross the line by using
medical-sounding claims to push expensive
long-term packages”

Sales tactics often start with free talks,
roadshows or “health screenings” targeted at
older adults. (nmummtolfd\a(dw) have
poor circulation or early signs of disease, which
are claims designed to create fear and urgency.

“Once frightened, consumers are pushed
into signing packages worth thousands. In
some cases, staff have even taken customers’
phones to activate “Buy Now, Pay Later” plans
without

“These are not wellness consultations. These
hﬂﬁ'dlobgncalpmmdxsgmscdas
advice”

The wellness sector spans therapy centres,
slimming outlets, spas, aesthetic dlinics,

alternative therapy providers and lifestyle clubs.

“Problems arise when operators claim to
treat or reverse chronic illnesses, such as
diabetes or heart disease, with no scientific
basis,” he said.

He added that some centres close abruptly,
leaving customers with unused sessions while
instalments continue.

“Because financial contracts are legally
separate from the service provider, consumers
remain bound to pay despite receiving nothing”

Saravanan pointed to regulatory gaps
between the Health Ministry and the Domestic
Trade and Cost of Living Ministry as a key
reason these abuses persist.

“While the Health Ministry regulates
medical facilities, many operators avoid calling
themselves healthcare providers, even when
using diagnostic-like equipment.

“Meanwhile, the Domestic Trade and Cost
of Living Ministry oversees advertising and
contracts, but blurred lines between lifestyle
and health make enforcement difficult”

Senior citizens are particularly at risk due to
trust in authority, fear-based messaging and
limited familiarity with digital finance.

“This is targeted exploitation,
marketing” he emphasised.

not

Saravanan advised
Malaysians to treat
free screenings
with caution,
never Sign
packages on the
spot, keep
personal devices
in their control
and review
contracts with
family before
committing
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He added that contracts obtained under
pressure, misleading claims or hidden clauses
may bemml!umlﬁe

“A fair contract should clearly outline
|:m¢:1nﬁ;I duration, services, refunds and
cancellation terms, without letting the
company withdraw services unilaterally.”

Fomca is calling for government action,
urging both ministries to jointly set clear rules on
advertising, sales practices, contract standards
and protections for elderly consumers.

Health-related claims, especially those
involving serious illnesses, must be closely
scrutinised, he said.

Saravanan advised Malaysians to treat free
screenings with caution, never sign packages
on the spot, keep personal devices in their
control and review contracts with family
before committing.

Consumers misled by wellness operators
can contact the National Consumer Complaints
Centre at 03-7877 1076 or 03-7865 3441, or visit
WWW.NCCC.Org.my.

“When fear, manipulation and vague health
claims are used to extract money, especially
from the elderly, the system has failed.
Malaysia must close this regulatory gap before
more are harmed”




